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Presence Solution Suite

Presence OpenGate

Presence Voice Outbound

Presence Voice Inbound

Presence Messaging

Presence Internet

Presence Back Office

Presence Intelligent Routing

Presence IVR

Presence Scripting

Presence Custom Report

Presence Supervisor

Presence Recording

Presence Technology

www.presenceco.com

A software provider 

specializing in advanced 

solutions for the contact 

center, delivers a complete 

call center solution suite that 

works along side any PBX or 

as a standalone system.  Rich 

in capabilities including CTI, 

Predictive Dialing, Intelligent 

Routing and many other 

critical functions, the solution 

is easily implemented and 

managed.

Featuring a highly-qualified 

professional team, and 

network of strategic partners 

the company has helped 

customers across Europe, 

South America, South Africa 

and the USA, achieve their 

business goals and better 

serve their customers.  

Intelligent Routing 

is quickly and easily 

executed with our 

intuitive user 

interface

OpenGate 

is our Asterisk based 

solution working as a  

standalone or gateway 

to any PBX


